OFFICE POLICY

CONSULTATION

The purpose of this consult is for the doctor and prospective patient to meet face-to-face or over
the phone and briefly discuss the patient’s concerns. Dr. Lisa will then determine how treatment
in our office could benefit your case. Also, she will outline the diagnostics needed to evaluate
the case and review the specific fees.

FEES

The complete history and examination may vary depending upon the circumstances and tests that
need to be performed. Additional diagnostic and/or lab test may be needed and you will be
advised of those fees before they are incurred. Specific treatments, natural medicines and/or
further diagnostic tests may be recommended which will be reviewed and explained along with
their specific fees.

INSURANCE

We do bill Health Insurance depending upon your policy's coverage. Verifications may take 24
to 48 hours.

Personal Injury Protection (i.e. Auto Accidents): We will accept an authorization of direct
payment on Florida Personal Injury Protection Insurance once the appropriate form from our
office is signed. You will be responsible for the balance if your insurance covers a percentage of
charges that are accumulated.

Worker’s Compensation: We do accept Florida Worker’s Compensation Insurance on
pre-authorized claims.

Medicare: This office does accept assignment on Medicare. The patient will be responsible for
any balance not covered by Medicare (i.e. Consultations, Exams, X rays, exceeding number of
visits allowed by Medicare).

METHOD OF PAYMENT

Payment is due when services are rendered. Cash, personal checks, Master Card, and Visa are
accepted. There is a $25.00 charge for checks returned due to non-sufficient funds.

MISSED APPOINTMENTS

Unless the appointment is canceled within 24 hours of your scheduled time, you will be charged
the FULL amount of your office visit. This includes Doctor’s visits, Hyperbaric Oxygen
sessions, Foot Baths, Massage Therapy, etc.

I understand and agree to the above policies.
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